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Commissioners: 

Subject: Opposition to APS Application for Approval of Meter Opt-Out Service 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meteris 
meter is 

'ce. This charge is discriminatory and arb i i ry  because 
customers are not bema chamed fo q&j3lsmartmeper. 

st pfactl 
I installation of a new di 

replacement u p n  failure, as in pa 
r actua 

. This charge is unreasonable because an analog 
and shoofd rarelyfequire maintenance or 

Amding to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5Oh of APS customers. kbmver, charging $30 per month for ana@ meter reading to customers 
who opt+& is unfair, unjust, unmsonable, and discriminatmy. she sWinas.from w n a  tg 

n w  read 99.5% of meters should lllore than mer anv increased msk of manualty reaazrSa tlw 
tiny 0.5% of tkxcmabina analoa- 
As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"--in violation of this ACC statute (underlines added): 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this' 
portion of the statute: 

I -  40-361. m e s  bv Dub lic service comomtio ns teauiired to be iust and reasmbk: - and &&& 

A. CnargeS d e m n M  OT received by a public sen&? cwponlim hr any cammodity w send& shall be just 
and reasonable. Ew?w uniust ur unmasonab k charge &m anded OT Ect?M?d is mohllbjted and unhm. 
B. Every pubik sendee wfpotalbn ~ M f i u n w l  and maintain such se-, equ@ment and&&Ws as Will 
promote the health, comfirt and mnenlenu? of its patrons, employees and the puW& and as ell be 
in all mpects ackqua&, a k n t  and reasonabkz 
C All m k  andvegulations made by a pubk servike ctwporatkm a W n g  orpertainihg to ics charges w 
sendee to the public shaUjh? iust and msonabh?. 
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